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***** For Immediate Media Release ***** 
 

Shelby County Clerk Wayne Mashburn 

Wants To Send You A Reminder  
 

Memphis, TN – June 2014: Shelby County Clerk Wayne Mashburn is encouraging 

vehicle owners to take advantage of a recently developed program that allows owners 

to begin receiving e-mail reminders 30 days in advance of their registration deadline. 

The E-Mail Subscription Program (ESP) will give the vehicle owner an additional 

reminder that their automobile registration is about to expire.  

Mashburn explains that “currently, owners receive a Motor Vehicle Registration 

Renewal Notice from the TN Department of Revenue approximately 30 days before 

their registration expires. If for some reason the owner doesn’t receive the state issued 

renewal notice, they often find themselves driving on expired tags. This can result in the 

driver being ticketed for expired tags”.   

Although the State of TN is not required by law to send renewal notices, they have 

mailed them as a courtesy in the past. Mashburn says “owners have come to depend 

on that notice as a reminder to renew their tags. However, recently we have heard from 

numerous customers that said they never received their renewal notice from the state”. 

After developing and implementing an on-line renewal process, the Shelby County 

Clerk’s Office starting capturing the e-mail addresses of individuals who renewed on-

line. When that registration was up for renewal again a year later, an e-mail reminder 

was sent to the owner’s e-mail address 30 days before their registration expired. “We 

received a lot of positive responses from individuals saying that their tags would have 

expired, if not for the e-mail reminder, because they never received a renewal 

registration form in the mail”, explains Mashburn. “As I began to see the benefits of the 

program, it became obvious that the next logical step in this process would be to offer 

the service to everyone, regardless if they renewed in person, by mail or on-line”.  



From the very beginning, Mashburn was insistent that the registration process “must be 

quick and easy”. Although you must complete a separate form for each vehicle 

that you want to register, the process will only take a few seconds.  

Please be prepared to enter the following information for each request: 

 Customer’s Last Name or the Name of your Business  

 License Plate Number  

 Street Number  

 Email Address 

*** This email address will be used to send Renewal Notifications for this 

plate from the Shelby County Clerk’s Office. It may also be used to send 

other title and registration information from the Shelby County Clerk’s 

Office. It will never be sold, shared or otherwise distributed to any other 

entity. 

 If you are interested in receiving an e-mail reminder 30 days prior to your renewal 

expiration date, please use the link below to input your vehicle information.  

  https://apps.shelbycountytn.gov/RenewalEmail/ 

 

To: CountyClerk, Shelby 

Subject: Kudos 

Mr. Mashburn, 

I hope this message finds you well.  Just a quick note to thank you for the ease and efficiency of using your online 

service to renew our auto tags.  In addition, I found the reminder e-mail and the link to pay online a welcome 

addition to the service that you and your team provide.  Keep up the great work! 

Kind regards, 

T H 

 

 

To: MVRRenewals 

Subject: This process was awesome!! 

Renewal by mail is one the best things ever!!   I can not tell you how many hours of my life was spent trying to get 

my tag renewed.  This took less than 10 minutes and the best part was you emailed me to remind me to renew!!! 

Congrats to whoever came up with this idea!!   

Sincerely, 

P H  

https://apps.shelbycountytn.gov/RenewalEmail/

